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We understand the impact that COVID-19 is having on your business. To help you 
continue to do business, we have provided ways for you to work digitally.  
As an organization we’ve looked at how we process your business and examined where we can change our 
process to ensure that you are able to continue to run your practice. Supporting you and your clients during 
this difficult time is one of our top priorities. To make it easier to do business we’ve outlined ways we already 
do business digitally and have made some temporary changes to how you can submit certain insurance 
transactions. Please continue to ensure safe business practices between you and your clients at all times.  
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What we already offer 
 
Non-Face-to-Face  
Whether you want to use Simple Protect, Web Application, or Paper Applications, there is a non-face-to -face 
process that you can use.  
 
New! For cases submitted on paper or web applications, using our non-face-to-face process, we have removed 
the limit on life and living benefits coverage amounts. You can now use this process for all amounts.  
 
SimpleProtect 
Using Simple Protect provides you with the option to video-chat and sign-on-client’s device to complete your 
client meetings. See this detailed guide for more information.  
 
Web Applications  
Web Applications can be used for placing new business. Please see the guide for processing new individual 
insurance business. 
 

Contract Delivery 
• If you and your client decide an in-person meeting is not prudent at this time, policy contracts can be 

sent by registered mail (signature required) with the signed AOPR returned to you via email.  
• If you use SimpleProtect and select e-contract delivery, the AOPR is still required. Your clients will have 

an AOPR included in their email package with their policy and are asked to sign it and return to you via 
email to place the contract. Clients can return the AOPR by taking a picture of it, however the image 
must be converted to a PDF before submitting to Head Office.  

• In all cases, you can email the signed AOPR to the email address indicated on the AOPR itself: 
policyplacing@Canadalife.com. 

 

What’s new? 
Electronic signature now accepted for certain insurance transactions 
Effective immediately, Canada Life will accept secure electronic client signatures on specific paper-based 
transactions through an e-signature provider that you enter into contract with. This is an interim process and 
subject to change.  

Requirements 

1. Must be able to produce and submit to Canada Life an electronic transaction summary document that 
provides us with an audit trail. 

2. Advisors are required to verify all e-signed documents with their clients prior to submission to Canada 
Life.  

3. Ensure your client is aware that Canada Life may contact them to confirm their request and include 
their phone number on the document. 

https://repnet2.canadalife.com/public/stellent/groups/public/documents/S1_301340.pdf
https://repnet2.canadalife.com/public/stellent/groups/public/documents/S1_301340.pdf
https://repnet1.canadalife.com/simpleprotect/?language=en
https://repnet2.canadalife.com/public/stellent/groups/public/documents/S1_301340.pdf
https://repnet2.canadalife.com/public/stellent/groups/public/documents/S1_300585.pdf
mailto:policyplacing@Canadalife.com
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Approved transactions 
We’re continuing to look into other transactions that can be processed with an electronic signature and will 
continue to update this list as decisions are made.    

• AOPR, including where exclusions and/or amendments exist
• EFT/PAC
• FATCA/CRS form
• Address change
• Withdrawals
• Universal life insurance request for policy change / term conversion
• T10 to T20 conversion
• Non-Face-To-Face Authorization form

Transactions not approved 

• Paper applications for new business
• Change/designation of beneficiary (revocable or irrevocable)
• Form where the signature is by a 3rd party, e.g. POA; Trustee
• Form that requires a witness signature, e.g. revocation of appointment of contingent owner;

appointment of trustee; designation, removal of preferred or irrevocable beneficiary; (Med Free)
statement of insurability

• Name change
• Transfer of ownership
• Appointment of contingent owner
• Administrative form related to new business sales, e.g. Aviation Questionnaire; Hazardous

sports/avocations questionnaire

Submitting your documents to Canada Life digitally 
Email your documents 
We will now accept documents digitally via email (other than paper applications for new business). Continue 
using the email addresses as you do today for placing business, client cash management, inquiries, etc.   

The following guidelines are for getting your password protected documents to head office via email. 

Email guidelines 

1. Create a PDF
• Images must be converted to PDFs

2. Password protect or send an encrypted winzip file
3. Send email

• Turn read receipt on and retain for your records (no additional acknowledgment will be sent)
• Email documents one transaction at a time

4. Do not follow up with original.

https://repnet1.canadalife.com/portal/stellent/groups/public/documents/S1_302894.pdf
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New Business 
Questions and inquiries can still be submitted to your assigned New Business Associates. You can email the 
signed AOPR to policyplacing@Canadalife.com. 
 
Client Service 
All Client Service forms should be submitted to the following areas:  
 
Montreal Canada Life Client Service: mtlindcctr@canadalife.com           
Client Service: canindserv@canadalife.com (MGA,NA)  
 
Concerns about premium payments 
If policyowners have concerns about their ability to pay premiums beyond the one-month grace period, we’re 
happy to discuss their personal situation. We want to work with our clients on identifying options to meet their 
personal circumstances – that’s not new. Our goal, as always, is to assist our clients in maintaining their 
coverage. 

Claims 
Death claim notifications must contact the Call Centre. Documents required for death claims can be forwarded 
to: 
 
English: HeadOffice.DeathClaimsAdm@canadalife.com 
French: Quebec.DeathclaimsAdm@canadalife.com 
 
Client Cash Management  
Please note we cannot work with images of a cheque.  
HO.Cashiers@canadalife.com    
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