
 By your side for the many challenges that loss brings


Access your complimentary Empathy benefit at(join.empathy.com/ia-financial



Our team is here to help get you(started. Call (888) 869-7420 to be (connected with our Care Team.



Your Care Plan is ready

Review your Plan

Iˇll walk you through it step by step.

Rebeca, Care Manager

Combining technology and human care, Empathy helps you navigate the emotional and practical issues following a loss. As an iA Financial Group beneficiary, you and your family are eligible for support through whatever you may be facing.



Benefits of Empathy:

Dedicated Care Manager

Personalized Care Plan

Grief support resources

Probate & estate guidance

Recommended professionals

ID theft prevention

Custom funeral assistance

Family collaboration

Benefit eligibility guidance

Grief journaling & meditations


